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JAL Group Passenger Traffic Results for 2012 Golden Week Vacation Period

TOKYO May 7, 2012: JAL Group (JAL) announced today, passenger traffic results for the annual Japanese
“Golden Week” vacation that stretched from Friday, April 27 to Sunday, May 6, 2012 this year.

Compared to the holiday period last year, capacity this Golden Week was 5.0% and 5.3% more on JAL’s
international and domestic networks respectively. JAL carried a total of 225,743 passengers on its international
flights and 935,381 on the Group’s domestic flights, which represent a 17.7% increase in travellers that went

abroad, and 8.3% increase in travel within the country versus a year ago.

Long-haul routes such as to the US and resort spots such as Hawaii and Guam, were attractive destinations
owing in part to the strength of the Japanese yen. The longer span of this year’s Golden Week also boosted travel
to nearer destinations in China, Taiwan and Korea. Within Japan, flights to Kansai and Okinawa were doing
notably well. As a result, load factors improved by 8.6 percentage points to 80.3% full on international flights,
and by almost 2 percentage points on domestic flights to 69.8%.

28 extra flights were operated to overseas leisure destinations like Honolulu, Guam, Saipan, Palau as well as
Incheon while domestically, the JAL Group flew 61 extra flights to popular regions as Hokkaido, Kyushu and
Okinawa during this peak travel season.

Results of JAL Group International Passenger Traffic April 27 to May 6, 2012
JAL Routes Available Seat Passenger Count Passenger Count Seat load factor (%)
% Change from 2011 % Change from 2011

Transpacific +7.6 21,908 +34.6 83.6
Europe +0.6 18,315 +24.6 75.3
S.E. Asia +1.5 51,606 +21.0 80.6
Oceania -10.1 3,632 +31.8 71.3
China +11.9 49,147 +13.2 77.9
Korea +4.4 30,074 +10.5 82.9
Taiwan +12.9 22,277 +30.0 82.7
Hawaii -1.8 24,732 +2.8 82.2
Guam +5.1 4,052 +13.5 81.4
TOTAL +5.0 225,743 +17.7 80.3

Journalists with media enquiries, please contact the press office: sze_hunn.yap@jal.com / Tel. +81-3-5460-3109/
. member of LU
www_jal.com/en/corporate/
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Results of JAL Group Domestic Passenger Traffic

April 27 to May 6, 2012

Available Seat

Passenger Count

Passenger Count

Seat load factor %

% Change from 2011 % Change from 2011
JAL / JEX/JAIR +6.5 790,805 +9.3 69.9
JTA -5.5 78,057 -2.7 72.4
RAC +14.1 10,967 +25.5 72.1
JAC +3.6 55,552 +9.5 64.4
TOTAL +5.3 935,381 +8.3 69.8

(JEX=JAL Express; JTA=Japan Transocean Air; RAC=Ryukyu Air Commuter; JAC=Japan Air Commuter)

Journalists with media enquiries, please contact the press office: sze_hunn.yap@jal.com / Tel. +81-3-5460-3109/
www_jal.com/en/corporate/
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